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IMopsinok ycraHoBJIeHUs (paKTa HAPYHIEHUd TPeOOBAHUI Ka4eCTBA JJIEKTPOIHEPTUU U
(MJIM) NPOAOJIAKUTEIBLHOCTH NEPEePHIBOB

1.1Ipu  obnapyxenun  «lloxkymarenem»  ¢akTa  IOCTaBKH  3JIEKTPOIHEPTUU
HEHQJIEKAIEro KayecTBa W (WIM) C NEepepblBaMM, IPEBBILAIOLIIMMH  YCTAaHOBIJIEHHYIO
IPOJOJDKUTENBHOCTh (Jlajlee - HapylleHHWEe KayecTBa SHEProCHAOKEHMs) BCEM MIIM YacTH
noTpeduTeneil yciayr B CBSA3M C HapyuleHMsMHM (aBapusiMH), BO3HMKIIMMHU B padote
BHYTPUJIOMOBBIX HH)KEHEPHBIX CHUCTeM M (MJIM) DJEKTPOCETEBBIX OOBEKTOB CETEBOU
opranuszaiuu «llokynarenp» 00s3aH 3aperucTpupoBaTh B XKypHajle (IJIEKTPOHHOM M (WIN)
OyMa)KHOM) pEerucTpaluu Takux (HakToB JaTy, BpeMs Hayalla, TUIl HApYLUIEeHUs U IPUYHHBI (€CIu
onn wusBecTHbl «llokymaremo»). Ecam «llokynaTtento» Takue NpUYUHBI HEU3BECTHBI, TO
«[loxymarenb» 00s3aH HE3aMeUIUTENbHO PUHATH MEPBI K UX BBIICHEHUIO.

Jlaty u Bpemsi BO300HOBJIEHMSI IOJAa4YM DJIEKTPOIHEPIHMM HAJIEKAIIEro KayecTBa
«[Toxymarenb» Takxke 00s3aH 3apeTUCTPUPOBATH B )KypHaJIe yyeTa TakuX (haKkToB.

2.1lpu  oOnapyxeHun mnorpedbuteneM yciayr (¢dakra HapylleHHs  KadecTBa
AIIEKTPOIHEPTUU TIOTPEOUTENH YCIYT YBEIOMIISIET 00 3TOM aBapUUHO-IHCIIETIEPCKYIO CIIYXOy,
ykazaHHyto «[lokynarenem» (nanee - aBapuitHO-TUCTIETYSPCKAs CITyx)0a).

3. CooOmienne (B MMCbMEHHOM BHJIE, 1O Tele(OHY) O HapyIIEHHUH Ka4ecTBa IOJICIKHUT
00513aTEIbHOM PETUCTPAIIH aBApUIHO-IUCIIETYEPCKOM CITy)00i ¢ ykazaHueM paMuinnu, UMEHU
¥ OTYECTBA 3asBUTEIS, TOYHOTO ajpeca IMOMEUICHHUs, I/le OOHApYKEHO HapyLICHHWE KadecTBa.
CoTpynHUK aBapUHHO-ANCIETYEPCKOM CIIy’KObI 00s3aH COOOLIUTH IOTPEOUTETIO YCIyT
CBelleHUs O Juie ((paMHUINIO, UM ¥ OTYECTBO), IPHHSBIIEM COOOIICHUE MOTPEOUTENs, HOMED,
3a KOTOPBIM 3apETUCTPUPOBAHO COOOIIEHUE TOTPEOUTEIIS YCIIYT, U BPEMsI €r0 PETUCTPALIUH.

4.B cnyyae ecnu COTPYOHHMKY aBapHiHO-aucneTyepckoil ciyx0bl «Ilokynaremsi»
M3BECTHBI MPUYMHBl HAapylIEHUS KadyecTBa OH 00s3aH HEMEJIEHHO COOOLIUTh 00 3TOM
oOpaTuBIIEMYyCs TMOTPEOUTENIO YCIYI M CJIeNaTh COOTBETCTBYIOLIYIO OTMETKY B JKypHale
pEruCTpaIfy COOOIIIEHUH.

ITpu 3TOM ecnu COTPYIHHUK aBapUNHHO-IAMCIIETYEPCKON CITY>KOBI SBISETCS COTPYIHUKOM
«["apaHTUpPYIOIIETO NOCTABUIMKAa» W €MY H3BECTHO, 4YTO IPUYMHBI HapyLIEHUs KadecTBa
BO3HUKJIM BO BHYTPHUJOMOBBIX HMH)KEHEPHBIX CETSAX, TO OH O00sf3aH CcOOOHMTH 00 3TOM
oOpaTHuBIIEMYCSl MOTPEOUTENIO0 YCIYr U CHelaTh COOTBETCTBYIOUIYIO OTMETKY B IKypHale
peructpanuu  cooOueHuil. Ilpu >TOM COTpYyIHHMK aBapUWHO-IHUCIETYEPCKOM  CIIyKOBI
«["apanTHpyroniero mocTaBIIMKa» 00s3aH HE3aMeUINTENIbHO HM3BECTUTh 00 3TOM yKa3zaHHOE
«ITokynaTenem» U110, OTBETCTBEHHOE 3a OOCITYKBaHNE BHYTPUIOMOBBIX CETEH.

B cnywae ecnu coTpyAaHMKY aBapuiiHO-ucrieTdepckoi ciayxkObl «[lokymaTens» He
M3BECTHBI IPUUMHBI HApYILIEHUs] Ka4eCTBa, OH 0053aH COIJIacoBaTh C MOTPEOUTENEM yCIyr AaTy
U BpeMs TpPOBEJCHUS NpPOBEpKHU (akTa HapyIIEHUS KauecTBa 3JIeKTposHepruu. Ilpm sTom
pabOTHUK aBapUUHO-IUCIETYEPCKON ClykObl 00s3aH HEMEIUICHHO T[0CJ€ MOJy4yeHUus
COOOIIeHNsT TOTpeOUTENs YCIYyr YBEIOMHTb O JaTe M BPEMEHH TPOBEICHHS MPOBEPKU
«["apaHTupyrolero MOCTaBUIMKa», a TakKXke JIMI0, OTBETCTBEHHOE 3a  0O0CHy)KUBaHUE
BHYTPUIOMOBBIX CETEH.

Bpewms npoBeneHns MPOBEPKHU B CIIy4asiX, YKa3aHHBIX B HACTOAILEM ITYHKTE, HA3HAYaeTCs
HE Mo3/1Hee 2 4yacoB ¢ MOMEHTA IOJIyUYeHHs OT MOTPeOUTeNs YCIyr COOOIICHUS O HapyIICHHH
KauyecTBa 3JIEKTPOIHEPTUH, €CIIH C MOTPEOUTENEM YCIYT HE COTJIAaCOBAHO MHOE BPEMSI.
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5. Ilo OKOHYaHUU TPOBEPKHU COCTABISAETCS aKT MPOBEPKU.

Ecnu B xozne npoBepku OyneT ycraHoBIIeH (pakT HapylIeHHs KauecTBa 3JIEKTPOIHEPTHH,
TO B aKTe IPOBEPKH YKa3blBAlOTCA Jara M BpeMs IPOBEACHUS IPOBEPKHU, BbIIBICHHBIC
HapyLICHUS apaMeTpPOB KayeCcTBa, MCIIOIb30BAHHBIC B X0OJ€ IPOBEPKHU METOIbI (HHCTPYMEHTHI)
BBISIBJICHHMS] TaKUX HapyLICHWH, BBIBOABI O JaTeé M BPEMEHM Hayaja HapylleHHs KayecTBa
AJIEKTPO3HEPTUU.

Ecnu B xone npoBepku (GakT HapylIeHHs KauecTBa 3JEKTPOIHEPrUM HE MOATBEPIUTCS,
TO B aKTE MPOBEPKHU YKA3hIBACTCS 00 OTCYTCTBHHM (DaKTa HAPYIICHUS KA4eCTBA SJICKTPOIHEPTHH.

Ecnu B Xo7e mpoBepKH BO3HHMK CIIOp OTHOCUTENIBHO (PaKTa HapylleHHs TpeOOBaHHM K
Ka4eCcTBY, TO aKT IPOBEPKH COCTABJIAETCS B COOTBETCTBHM C ITYHKTOM 6 HAaCTOSIIETO
[Tpunoxenus.

AKT TIPOBEPKH COCTaBISIETCS B KOJMYECTBE HK3EMIUISIPOB 1O YHCITY 3aMHTEPECOBAHHBIX
JML, YYacTBYIOIIMX B IPOBEPKE, MOIMMCHIBAETCS TAKUMHU JHUIAMU (MX HPEACTABUTEISAMU),
1 sk3emmuIsip akta mepenaeTcs MOTPEOUTENIO (MM €ro MPEACTaBUTENI0), BTOPOU 3K3EMILIP
ocraerca y «llokynarens», oCTaabHBIE 3K3EMIUIAPBI MEPENAOTCA 3aMHTEPECOBAHHBIM JIUIIAM,
y4dacTBYIOIIMM B npoBepke (I"apanTupyromemy nocraBuky, CeTeBoi opraHu3alium).

[lpu ykjIOHEHMM KOro-imb0 M3 3aMHTEPECOBAHHBIX YYAaCTHUKOB IPOBEPKH OT
MOJIMCAHUS aKTa MPOBEPKH TAKOW aKT MOJAIMUCHIBACTCS APYTUMH YUYACTHUKAMU TPOBEPKU M HE
MEHee 4eM 2 He3aMHTEPECOBAHHBIMU JIMLIAMHU.

6. Eciiu B xo1e mpoBepku Mexny «llokynarenem» (MpH ydacTHH MOTPEOUTENS YCIYT WITH
ero mnpeacraButensi) M« apaHTUPYIOIIUM IOCTABIIMKOMY», HWHBIMU 3aUHTEPECOBAHHBIMU
y4aCTHUKaMU HPOBEPKM BO3HHUK CIIOP OTHOCUTENIbHO (akTa HapylieHUs TpeOOBaHUM K
KayeCcTBY, TO YYACTHHUKH TMPOBEPKH OIPEACTSIOT B COOTBETCTBUU C HACTOSAIIUM ITYHKTOM
MOPSIIOK TIPOBEACHUS JAITBHEUIICH MPOBEPKH Ka4eCTBa JICKTPOCHAOKCHHUS.

JIro6oii 3amHTEpecOBaHHBIA YYaCTHHUK IPOBEPKU BIpPAaBE HHUIIMHPOBATH IPOBEICHUE
AKCIEPTU3BI KAUeCTBA 3JIEKTPOIHEPIUU. B 3TOM ciiydae B akTe MPOBEPKH JIOJIKHO ObITh YKa3aHo,
KeM HHUIMUPOBAHO IPOBEICHUE JKCIEPTU3bI, KEM, B KaKHE€ CPOKH, C NMPUMEHEHHEM KaKHX
npuOOpOB, KAaKUM YYaCTHUKOM IIPOBEPKU OYAET MpUIJallleH 3KCHEepPT, U3 KaKOil opraHu3anuu
JOJKeH OBbITh MpHIJAlleH SKCIepT A TMPOBENCHUs SKCIEPTU3bI, MOPSAOK YBEIOMIICHUS
3aMHTEPECOBAHHBIX YYAaCTHUKOB MPOBEPKH O pe3yibTaTax sKkcmepTusbl. «llokymarenby o0s3aH
MOJYYUTh U MPHUOOIIUTH K aKTy MPOBEPKH IKCIEPTHOE 3aKIIOUEHHUE, COJEpKaIlee pe3yIbTaThl
9KCICPTU3BI, a TAKIKEC HC IMO3JHCC 3 pa60q1/1x I[HCfI C AaThbl NOJYYCHUS SKCIIEPTHOT'O 3aKIHOUYCHUA
NepeaaTh ero KOMUU BCEM 3aMHTEPECOBAHHBIM YUaCTHUKAM MPOBEPKHU.

Pacxonpl Ha mpoBenEeHHE IKCIEPTU3BI, HHUIIMHUPOBAHHON IMOTPEOUTENIEM YCIyT, HECET
«[Toxynatenb». Eciu B pesynbrare SKCIEPTH3bI, WHUIIMHUPOBAHHOW MOTpPEeOUTENEM YCIYT,
YCTaHOBJIEHO OTCYTCTBHE (DaKTa HapyIIEHHs] KauecTBa 3JIEKTPOIHEPTUH, TO MOTPEOUTEND YCIYyT
00s13aH Bo3MecTHTh «[loKymarenmio» pacxoisl Ha ee mpoBeneHHEe. Pacxoapl Ha MpoBelIeHUE
AKCIIEPTU3bl, THULINUPOBAHHON NHBIM YYaCTHUKOM IIPOBEPKH, HECET TAKOW YUACTHHK.

Ecniu HM oOauMH W3 3aMHTEPECOBAHHBIX YYACTHUKOB IPOBEPKHM HE HMHUIMUPOBAI
MMPOBEACHUEC DKCIICPTU3BI, HO IIPHU 3TOM MCKAY 3aMHTCPCCOBAHHBIMU YUYAaCTHUKAMU ITPOBEPKH
CYIIECTBYET CIOp OTHOCHUTENbHO (haKTa HapyIIeHHs KadecTBa OJEKTPOIHEPTHUH, TO
OMpCACIIAIOTCA OaTa W BpEMIA IMMPOBCACHUA HOBTOpHOI\/JI IMPOBECPKHU Kade€CTBa C YYAaCTUEM
npurnameHHbix «llokynarenem» mnpeacTaBuTeNel roCyJapCTBEHHOW >KWIWIIHON HMHCIEKUUU
P®, mpencraButeneit oOmEeCTBEHHOTO O0BeAMHEHUsT MOTpedutenei. B stom cinyuae B akre
MPOBEPKHU JOJKHBI OBITh YKA3aHBI 1aTa ¥ BpeMsl IPOBEICHUS] TOBTOPHOM MPOBEPKH.

AKT HOBTOpHOﬁ IMPOBEPKHU MOAINMUCHIBACTCA ITOMHUMO 3aWMHTCPCCOBAHHBIX YYaCTHHKOB
MPOBEPKHU TaK)KE€ MPUTJIAIICHHBIM MPEACTABUTENEM IOCYJaPCTBEHHOMN KWIMIIHON UHCIIEKUUU U
MPEACTABUTENIEM OOIIECTBEHHOTO OOBEAMHEHUS MOTPEOUTENeH. YKa3aHHBIM MPEACTaBUTEISIM
nepeaaoTcs Mo 1 AK3eMIUISIPpY akTa MOBTOPHOM MPOBEPKHU.
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7. JlaToil 1 BpeMeHEeM Hayajia MOCTaBKH JJIEKTPOSHEPTHU C HapyIIEHHEM KadyecTBa,
SIBJISIFOTCA:

a) nata u BpeMs oOHapyxeHus «llokymarenem» Qakta HapylIeHHs KaueCTBAa BCEMH WM
qyacTu notpedutenei, ykazanusie «llokymareirem» B )KypHaje ydeta Takux (HakToB (TyHKTHI 1 1
2);

0)nata W BpeMs JOBEACHUA NOTPEOUTENEM yCIyr N0 CBEIEHUS aBapUIlHO-
JTUCIIETUEPCKOM  CIykObl  cooOuieHuss o (¢akTe HapylIeHUs KadyecTBa, YyKa3aHHbIE
«[lokymarenem» B JKypHaJlle pErUCTPAllMM COOOLICHMH TOTpeOuTeNnel, ecinu B  XOJle
MIPOBEJICHHOW B COOTBETCTBHH C MYHKTaMHU 5, 6 MpOBEpKHU Takoil ¢akT OyneT MOATBEpKIEH, B
TOM YHCJIC [0 Pe3yJIbTaTaM MPOBEACHHOM dKCIIEepTU3bl (MyHKT 7 HacTosiero [Ipunoxenus);

B) JaTra ¥ BpeMs Hayaja HapYIICHHs KauecTBa OJIJIEKTPOIHEPTUU, KOTOpbIE ObUIH
3a()MKCUPOBAHBI KOJJICKTUBHBIM (OOIIETOMOBBIM), OOIIMM (KBapTUPHBIM), WHIUBUIYATHHBIM
npuOOpoOM yueTa UM UHBIM CPEJICTBOM M3MEPEHHs, KOTOpOe MpeIHa3HaYeHO [l ATUX LeNiel u
UCIIOJIB3YETCSI B COOTBETCTBUM € TPeOOBAaHUAMHM 3aKOHOaTenbCcTBa PD 0 eAMHCTBE M3MEpEHUH,
€CIM  yKa3aHHble TOpuOOpbl y4yeTa U CpPEACTBA M3MEPEHUS CIIOCOOHBI  COXPAHSTh
3a()MKCHPOBAHHBIC CBEJICHUSI.

8. Ileproa HapyIIeHHs KaueCTBa KOMMYHAJIBHOM YCIIyTH CUMTAETCS] OKOHUEHHBIM:

a)c gatel W BpeMeHH ycraHoBieHus «llokymarenem» ¢akta BO300OHOBJICHUS
SHEpProcHa0KEeHUsl HAAJISKAIIEro KayecTBa BCeM MOTPEOUTENSIM yCIyr, YKa3aHHBIM B XKypHaie
perucTpany Takux (pakTos;

06)c nmaTel M BpPEMEHM [OBEJCHMS IOTpPeOUTENeM YCIYyr 10 CBEAEHUS aBapUilHO-
JMCTIETYEPCKON  CITYKOBbI COOOIICHHST O BO30OHOBIICHMHM JHEPrOCHAOKEHHS HaJIeKaIIero
Ka4yecTBa,;

B)C JaThl U BPEMEHM, YKa3aHHbIX B aKT€ O pe3ylbTarax MPOBEPKH IO HUTOram
YCTpaHEHUs MPUYUH HApyLICHHUs KauyecTBa JIEKTPOIHEPIMH, COCTABICHHOM B COOTBETCTBUU C
nyHKTOM 9 Hacrosiero [Tpunoxxenns;

I') C JaThl U BpPEMEHH BO30OHOBICHMS MPEAOCTABICHHS AJIEKTPOIHEPTUH HAJIEKAIEro
Ka4ecTBa, KOTOpbIE 3a(pUKCUPOBAHBI KOJUIEKTUBHBIM (0OIIEIOMOBBIM), OOLIMM (KBapTUPHBIM),
MH/IMBUYaJIbHBIM NTPHOOPOM y4eTa WIIM HUHBIM CPEJICTBOM M3MEPEHHUs, KOTOPOE MpeIHa3HaAue€HO
JUISL OTUX LENed U MCIOJIb3YeTCs B COOTBETCTBUM C TpeOOBaHMAMU 3aKkoHojaTesnbcTBa PD o
€IMHCTBE HM3MEpPEHHH, ecid yKa3zaHHble NPUOOpHI ydeTa U CPEACTBA HM3MEPEHHs] CIIOCOOHBI
COXpPaHSTh 3a()UKCUPOBAHHBIE CBEJICHUSI.

9. Ilocne ycTpaHeHuUsl IPUUYMH HAPYIIEHUST KayecTBa 3JIeKTpo3Heprun «I apaHTupyrommii
MOCTAaBIIMK» O0053aH YIOCTOBEPUThCS B ToM, uro «[lokymartemo» (mOTpeOHUTENsIM YCIIyT)
IPEOCTABIISAETCS AIMEKTPOIHEPT ST HAJIEKAIIIETO KayecTBAa B HEOOXOJUMOM 0ObeMe.

«"apaHTHPYIOIIM MOCTABIIMK» «Ilokynarejb»
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